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Outlook Web Access (OWA) is available to all migrated account holders. It is plausible 
that software patches, hotfixes, etc. may prevent migrated account holders from 
accessing DISA mail via Microsoft Office Outlook. An uncompromising method for 
checking DISA mail is via Outlook Web Access. This guide will assist in logging into 
OWA. 

1. Open Internet Explorer by clicking the Start button and selecting the Internet 
icon. 
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2. Type “https://web.mail.mil” in the URL field press the Enter key. 
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3. Click the I Accept Button. 
 

 

*** NOTE *** Logging into OWA the first time might cause a certificate prompt to 

appear. If so, select the email certificate.  
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4. Click the provided link. This link may change in the future. You may also click the 
Add to Favorites button provided to add the displayed link into your Favorites 
folder. 

 
 

*** NOTE *** If prompted select the appropriate Time Zone.  
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5. The Outlook Web Access environment is then displayed. 
 

 
 
 

6. This completes Step 1A. 
 

7. Go to step 1B. 


